ANNUAL MAINTENANCE CONTRACT (AMC)
Contract no. [AMC-0001]   ·   Date [DD/MM/YYYY]   ·   Place [City]
Sample format: adapt it with your lawyer, and the GST lines with your CA, before your customer signs. Delete this line when you do.
This contract is made between:
The Service Provider: [Company name], [address], GSTIN [GSTIN], phone [phone], email [email].
The Customer: [Name or company], [address of the site], GSTIN [if registered], phone [phone].
1. PERIOD
This contract runs for [12] months, from [start date] to [end date], both days included.
2. EQUIPMENT COVERED
This contract covers only the equipment listed in Schedule A, at the address given there. Equipment added later is covered from the day both parties sign an updated Schedule A, at the price agreed then. The Service Provider inspected the equipment on [date] and found it in working order, except: [none / list].
3. TYPE OF COVER (TICK ONE)
☐ Comprehensive: labour for preventive visits and breakdown calls, and the spare parts listed in clause 6(a), at no extra charge.
☐ Non-comprehensive (labour only): labour for preventive visits and breakdown calls. Spare parts, gas and consumables are charged as in clause 6(b).
4. PREVENTIVE MAINTENANCE VISITS
The Service Provider will make [4] preventive visits in the period, in or around [month], [month], [month] and [month]. Each visit covers the checklist in Schedule B and is recorded in Schedule C. The Service Provider will fix the date with the Customer at least [2] days before. If the Customer cannot give access on the agreed day, the visit moves to a new date both agree; a visit not taken by the end of the period lapses.
5. BREAKDOWN CALLS
The Customer may report a breakdown on [phone / WhatsApp number] between [9 am and 7 pm, Monday to Saturday, except public holidays]. A technician will attend within [24] working hours of the call, at sites within [city limits / __ km]. If a part must be ordered, the Service Provider will tell the Customer the expected date. Breakdown calls in the period: [unlimited / up to __]. If a repair takes more than [__] days because of the Service Provider, it will [lend a standby unit / add the days lost to the contract / none].
6. SPARE PARTS AND CONSUMABLES
(a) Comprehensive cover includes these parts: [list, e.g. PCB, fan motor, capacitor, pump, sensor]. It does not include: [list, e.g. compressor, filters and membranes, gas beyond __ top-up(s), remote, batteries, plastic and body parts, hard disks].
(b) Under non-comprehensive cover, and for any part outside 6(a), parts are charged at [the price on the Service Provider's price list, plus GST / no more than the MRP, which includes GST], only after the Customer approves the estimate.
(c) Parts fitted will be [new and genuine / of equal quality]. Parts taken out [are returned to the Customer / become the Service Provider's].
(d) If the maker no longer supplies a part, the Service Provider will tell the Customer and offer an alternative with its price; it is not bound to supply a part that is not available.
7. WHAT IS NOT COVERED
(a) Damage from accident, misuse, theft, fire, water, lightning, pests or rodents, or natural events.
(b) Damage from voltage fluctuation, faulty wiring or earthing at the site, or [for a water purifier: input water beyond the purifier's rated TDS].
(c) Repairs or changes made by anyone other than the Service Provider while this contract runs.
(d) Shifting, uninstalling or reinstalling the equipment, and civil, plumbing or electrical work outside the equipment.
(e) Equipment not listed in Schedule A.
(f) [Any other exclusion].
8. THE CUSTOMER'S PART
The Customer will give safe access at agreed times, provide a stable power supply and proper earthing, use the equipment as the maker's manual says, report faults promptly, and not let anyone else repair the equipment while this contract runs.
9. PRICE, GST AND PAYMENT
The contract price is ₹[amount] plus GST at [18]% (SAC [code]), a total of ₹[total]. It is payable [in full in advance on signing / in __ instalments on __], by [UPI / bank transfer / cheque / payment link]. The Service Provider will issue a GST tax invoice. If a payment is more than [15] days late, the Service Provider may pause visits after written notice, until it is paid.
10. RENEWAL
This contract ends on its end date unless renewed. The Service Provider will remind the Customer about [30] days before. The renewal price may change; the new price will be given in writing before renewal. If the contract lapses, the Service Provider may inspect the equipment, at its usual visit charge, before taking it under a new contract.
11. ENDING THE CONTRACT EARLY
Either party may end this contract with [30] days' written notice; email or WhatsApp counts as writing. If the Customer ends it, the Service Provider will refund [the fee for the unused months, less the cost of visits and parts already given / nothing]. If either party breaks this contract and does not put it right within [15] days of written notice, the other may end it at once.
12. LIABILITY
The Service Provider's staff will take reasonable care of the Customer's property. The Service Provider's total liability under this contract is limited to the price paid for the current period, and it is not liable for indirect loss, such as lost business, spoiled food, lost data or lost recordings, except where the law does not allow such a limit. The Customer is responsible for backing up its own data.
13. EVENTS BEYOND CONTROL
Neither party is liable for a delay caused by events beyond its reasonable control, such as floods, storms, strikes, lockdowns or government orders. Visits held up this way will be made as soon as possible after.
14. SERVICE REPORTS
Each visit is recorded in a service report, on paper or digital, with the date, the technician, the work done and the parts used, confirmed by the Customer by signature or message.
15. DISPUTES
The parties will first try to settle any dispute by talking to each other. This contract is governed by the laws of India, and the courts at [city] have jurisdiction.
16. WHOLE AGREEMENT
This contract, with Schedules A, B and C, is the whole agreement between the parties. A change is valid only when both agree to it in writing.
Signatures
	For the Service Provider
	For the Customer

	Name: [__________]
	Name: [__________]

	Designation: [__________]
	Designation (if a company): [__________]

	Signature and seal:



	Signature:




	Date: [DD/MM/YYYY]
	Date: [DD/MM/YYYY]



Witnesses (optional): 1. [Name and signature]          2. [Name and signature]


Schedule A — Equipment covered
	No.
	Equipment
	Brand
	Model
	Serial no.
	Location at site
	Installed on

	1
	[e.g. Split AC 1.5 t]
	
	
	
	[e.g. Hall]
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	



Schedule B — What each preventive visit covers
Keep the checklist for the equipment in Schedule A and strike out the others, or write your own. Follow the maker's manual where it says more.
☐  Air conditioner (split or window)
Clean the air filters and check them for damage.
Clean the indoor coil and the outdoor coil; a wet (jet or foam) service before summer.
Clear and flush the drain pipe; check for water leaking indoors.
Check cooling at the vent and the gas pressure; top up gas only after the leak is found and fixed.
Check the fan motors, blower, capacitor and wiring; tighten loose terminals.
Check the remote, the display and the thermostat.
Check the outdoor unit's stand, airflow around it and vibration.
Note readings, work done and parts used in the service report.
☐  RO water purifier
Measure the TDS of the input water and the purified water; note both.
Clean the pre-filter and the sediment housing; replace the sediment and carbon filters when due.
Check the membrane's output and the purified water's TDS; replace the membrane when due.
Check the UV lamp or UF stage, where fitted.
Check the pump, adapter (SMPS), solenoid valve, float and auto shut-off.
Check every connector and pipe for leaks; clean and sanitise the storage tank.
Check the flow of purified water.
☐  CCTV system
Check every camera's live view, focus, angle and night vision.
Clean the camera lenses and housings.
Check the DVR or NVR: recording on every channel, the hard disk's health and the days of recording kept.
Check the recorder's date and time.
Check the power supply, adapters, connectors, cables and the UPS.
Check remote viewing on the customer's phone.
Update the firmware where the maker has released an update; change any default password.
Note the cameras checked and the faults found in the service report.
☐  Rooftop solar system
Clean the panels with water and a soft brush or mop, as the panel maker advises, in the early morning or evening.
Look for cracked glass, burn marks, bird droppings and new shade on the panels.
Check the mounting structure for rust and loose bolts.
Check cables, connectors, the junction box, DC and AC isolators, MCBs and surge protection.
Check the earthing and the lightning arrester connections.
Check the inverter: display, error codes and ventilation; note today's and total generation and compare with the last visit.
Note the net meter reading, where fitted.
☐  Computers and printers
Clean the dust from the CPU cabinet, its fans and vents, the keyboard and the monitor; check every fan runs.
Check the hard disk or SSD's health and free space, and that system updates are current.
Check that the antivirus is active and up to date, where the customer has one.
Check the power supply, the UPS and its battery backup, the cables and the earthing.
For printers: clean the paper path and rollers, check the print quality and note the page count.
Check the network: LAN cables, the switch or router, and Wi-Fi on each machine.
Remind the customer to back up their data before any repair.
Schedule C — Visit record
	Visit
	Due around
	Date done
	Technician
	Work done and parts used
	Customer's sign

	1
	[month]
	
	
	
	

	2
	[month]
	
	
	
	

	3
	[month]
	
	
	
	

	4
	[month]
	
	
	
	



Sample format from isuite.ai/templates/amc-contract-format/. It is not legal advice. Adapt it with your lawyer, and the GST lines with your CA, before you use it.
AMC contract [AMC-0001] · Sample format from isuite.ai/templates/amc-contract-format/ · Page 




